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Wel ¢come!

[ Larry Bilbrey, South Texas Oncology &
Hematology

[ Pam Sparks, Tennessee Oncology
[ Steven Swart, The Mark H. Zangmeister Center
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Innovating and Advocating for Community Cancer Care

HARNESSING THE POWER OF
SOCIAL MEDIA

Nick Ferreyros
Director of Communi cati ons

Community ®Shtbhogeg

What do we mweialmedig

and why has it become a

communicatiordt ool ?
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Why use nmeddiadl
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Raise awareness Increase support Engage patients

Q o 12 ¢

L am
‘ L am 1am

our doctor... . &
Y é F  your co-worker... < P Gk B your grandfather...

| Am Community Oncology

-

¥

Why use social media?
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ing started
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5 Tipa to consider before diving
into social media:

.Think of yowandudpenk&eto them!
.What type odocyoua emave to share?
.Hownuch ti me hdoeyoacmmtdevoPe to
Who will manage it?

.Determine guidelines and protocol
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5Tpaf or sel ecti
social media p

Have a purpose and a
Know your audience.
Acti eeamlgmwge with oth
Post often.

Listen to your foll
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Focus today

facebook twitter¥
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Like - Comment - Promote - Share

n Facebook is the worl dés | argest soc

170 million users in the U.S. alone.
A 78% of internet users are on Facebook.

A 52% of all Americans are on Facebook.
A No-cost platform

How can Facebook be useful to practices?
A Opportunity to host branded or non -branded pages
A Allows you to share content
A Engages patients, survivors, supporters/allies
A Promotes resources and events

4 minutes ago « Like
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Like - Comment : Promote - Share

4 minutes ago « Like
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Number of Facebook users in millions
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Like - Comment : Promote - Share

Keys to Success
n Have a goal and purpose for your

Know your audience.
Find your voice.
Start conversations.
Use visual s.

Quick Tips
A Postt®s@50haracters (Bkbses h-afeen axptp)r
6% more |ikes, comments & shares
A Posts including a photlo2%o moviedeo
engagement than an average post.
AFill i noptolse sbl(@&nlg. What volunteer
gener at ®%almout engagement than av

(source: Fac
4 minutes ago « Like
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Published by Nicolas Ferreyros [?] - January 11+ @

New England Cancer ok Like Page (M Send Message
n Specialists added 2 new

photos.

April 22,2016 - @

@ Community Oncology Alliance added 2 new photos.

for

ﬁ Queens Medical Associates, PC

Pontchartrain Cancer Center ok Like page ¢ Yesterday, our president and lead physician, Dr. Tracey Weisberg, visited
G Capitol Hill with 18 other medical oncologists representing their state

societies. The group went to discuss the CMS (Medicare) proposal to
randomly select zip code regions in which to reduce payments for all

g . . . drugs, including cancer chemotherapy. This action would have a

_How WII! the CMS experiment @pact your state? Find out w catastrophic impact on the ability of practices like New England Cancer
interactive map at cancerexperiment.com. Specialists to provide the level and array of coordination of cancer
services that currently exist. Dr. Weisberg visited the offices of Maine and
Massachusetts representatives, including Senator Angus King and
Representative Chellie Pingree.

August 25, 2016 - ¥

.——«-n-m--ta—.

To learn more about the risks of this Medicare proposal, and how to
contact your elected officials, visit: http://cancerexperiment.com/

Twitter

Then: verb: twitter ; (of a bird) give a call consisting of repeated light
tremulous sounds.
Atalk in a light, high -pitched voice.
"old ladies in the congregation t wi t t er ed 6

Atalk rapidly and at length in an idle or trivial way.
"he twittered on about buyinganewwor ks hopé

Now: Information sharing tool consisting of 140 characters shared publicly,
instantaneously with self-selecting followers.
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